
 

 

Cashier/Counter Attendant 

Direct Report: Reports directly to the Kitchen Manager and/or Head Chef 
Part time/Full time -- $7.25-8.50/hour 
 
All employees must promote, work, and act in a manner consistent with the mission of 
Matchwood Brewing Company: Sandpoint, ID's neighborhood brewery where personal 
connections foster positive community change through the power of dialogue and laughter -- one 
delicious handcrafted beer at a time. 
 
Responsibilities 
Cashiers & counter attendants will provide friendly and responsive service to create an exceptional 
experience for all guests. Attendants will take orders, make recommendations, process payments and 
serve food to customers at the fast-casual dining counter. 
 

1. Serve food, beverages, or desserts to customers. 
2. Prepare bills for food and accept payment or make change. 
3. Cook food or prepare food items, such as sandwiches, salads, and ice cream dishes, 

according to standard portion sizes and recipe specifications or following directions. 
4. Perform cleaning duties such as sweeping, mopping, and washing dishes, to keep 

equipment and facilities sanitary. 
5. Balance receipts and payments in cash registers. 
6. Wrap menu item such as sandwiches, hot entrees, and desserts for serving or for takeout. 
7. Scrub and polish counters, steam tables, and other equipment, and clean glasses, dishes, 

and fountain equipment. 
8. Replenish foods at serving stations. 
9. Brew coffee and tea, and fill containers with requested beverages. 
10. Attend all scheduled employee meetings and offers suggestions for improvement. 
11. Coordinate with and assist fellow employees to meet guests’ needs and support the 

operation of the restaurant. 
12. Fill-in for fellow employees where needed to ensure guest service standards and efficient 

operations. 

Experience Requirements 
1. Craft beer or comparable industry experience is a plus but not required.  
2. Love for customers, service and positivity.  
3. Kindness, patience and good work ethic. 
4. Able to communicate effectively with managers, kitchen and brewery personnel and guests 
5. Able to reach, bend, stoop and frequently lift up to 50 pounds 
6. Able to work in a standing position for long periods of time 



 

 

Technology and Materials 
Freezers and chillers, carbonated beverage dispenser, draft lines and taps, kegs, wine bottles and wine 
openers, microwave ovens, dishwashers, food warmers, scales, kitchen or food thermometers. 
Point-of-sale terminals and workstations, inventory management systems. 
 
Equal Opportunity 
Matchwood Brewing Company is an equal opportunity employer committed to a diverse work 
environment. Matchwood Brewing Company provides equal employment opportunities to all 
employees and applicants for employment without regard to race, color, religion, gender, sexual 
orientation, gender identity or expression, national origin, age, genetic information, disability, or 
veteran status. In addition to federal law requirements Matchwood Brewing Company complies with 
applicable state and local laws governing nondiscrimination in employment in every location in which 
the company has facilities. This policy applies to all terms and conditions of employment, including 
recruiting, hiring, placement, promotion, termination, layoff, recall, transfer, leaves of absence, 
compensation and training. 
 


